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About Inova Fairfax Medical Campus
Inova Fairfax Medical Campus is part of Inova, Northern Virginia’s leading not-for-profit 
healthcare provider. As the system’s flagship, our campus is home to a wide range of specialty 
services unique to the region, including:

•  Northern Virginia’s only Level 1 trauma center, offering the highest, most comprehensive 
level of trauma care available 

•  Washington DC metropolitan area’s first and only lung transplant program 

•  Inova Heart and Vascular Institute providing leading edge care for complex cardiac, 
vascular and pulmonary conditions

•  Inova Women’s Hospital 

•  Inova Children’s Hospital 

•  Virginia Commonweath University (VCU) School of Medicine 

Inova Fairfax Medical Campus is accredited by The Joint Commission, reflecting our 
commitment to numerous safety and performance standards.

About this Handbook
We have a commitment to provide you with excellent care, and treat you with compassion, 
dignity and respect. This booklet was prepared to help you understand our policies and 
services. If at any time during your stay you have questions or comments, please feel free  
to talk with your nurse or or any member of your healthcare team.
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During Your Stay

We can provide better healthcare services when we work 
together with you and your family as partners. It is our 
responsibility to advise you of your rights as a patient 
and you also have responsibilities in your treatment and 
care. We urge you to ask questions, be proactive and take 
an active part in your care plan. If you have questions or 
concerns, please discuss these with any staff member or 
contact the hospital’s Patient Relations department at ext. 
63663.

Overview of Patient Rights
While you are in our hospital, you have certain rights as a 
patient. You have the right to: 

■ Receive treatment regardless of your age, gender, 
race, national origin, language, religion, sexual 
orientation, disability or any other discrimination 
prohibited by law 

■ Know the names and titles of your healthcare team   
members 

■ Receive information in a language or manner you   
understand. This includes the right to interpreter   
services at no cost to you. 

■ Be informed and involved in making healthcare   
decisions 

■ Be informed about possible results of care,    
treatment and services, including unexpected   
results 

■ Agree to or refuse care, treatment and services 

■ Appropriate evaluation and management of pain 

■ Courteous and respectful care

■ Be free from restraints of any form that are not   
medically necessary 

■ Receive visitors designated by the patient, including  
but not limited to, a spouse, a domestic partner   
(including same-sex domestic partner), another   
family member or a friend. Also included is the right   
to withdraw or deny such consent at any time 

■ Have a family member or representative, and your   
physician, notified of your admission 

■ Prepare an advance directive to make certain your   
healthcare choices are followed if you are unable to   
communicate those choices to us 

■ Receive care in a safe setting, free of all forms of   
abuse or harassment 

■ A hospital setting that preserves dignity and   
contributes to a positive self-image 

■ Respect for your cultural and personal values, beliefs, 
and preferences, as well as an opportunity to take   
part in religious and other spiritual services 

■ Contact protective and advocacy services 

■ Expect that the hospital will protect your    
confidentiality and respect your privacy 

■ See your medical record; request amendments   
to your medical record; and request a list of persons  
or organizations to whom your health information 
was disclosed as determined by federal or state law 

■ Give permission to recording or filming made for  
purposes other than identification, diagnosis or  
treatment. You also have the right to cancel this   
agreement. 

■ Agree or refuse to participate in research studies 

■ File a complaint and not be subject to discrimination,  
force, punishment or unreasonable interruption of   
care, treatment or services 

■ Have your hospital bill explained and receive   
information about financial help

Patient Responsibilities
As a patient, you are responsible for the following: 

■ Providing complete and accurate information about   
your health, including past illnesses, hospital stays,  
use of medications and other matters relating to your  
health 

■ Asking questions when you do not understand what  
you have been told about your care or what you are   
expected to do 

■ Following the care, service or treatment plan  
developed for you 

■ Telling your doctor if you believe you cannot follow   
through with your treatment plan and understanding  
the possible results if you decide not to follow the   
recommended treatment plan 

■ Providing the hospital with accurate contact and   
billing information 

■ Being considerate of other patients, staff and hospital 
property and following hospital rules and regulations.  
This applies to your visitors as well. 
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■ Providing necessary information for insurance claims  
and to pay your bills or make arrangements for   
financial obligations in a timely manner 

■ Recognizing that the hospital cannot accept 
responsibility for any personal property not 
deposited in the hospital safe.

Rights of the Disabled
When serving the disabled, our hospital continually 
strives to meet the objectives of the Americans with 
Disabilities Act and the Virginians with Disabilities Act. 
If you encounter any physical or communication barrier 
during your time at our hospital, or if you believe you have 
been denied access to the hospital’s full array of services 
because of your disability, please contact the Patient 
Relations department at ext. 63663.

Language Services
All patients, their family members and/or companions 
have the right to communication in a language they 
understand. To ensure we communicate with you 
effectively, we will assess your needs on admission. 
Spoken language interpreters are available free of  
charge and are available on-site or by interpreter phones. 
If you or your family members prefer to communicate 
in a non-English language, trained interpreters will be 
provided for you.

Services to Deaf and Hard of Hearing
To ensure effective communication with patients, their 
family members, and companions who are deaf or hard 
of hearing, we provide auxiliary aids and services free of 
charge, such as: 

■ Sign language and oral interpreters 

■ Telecommunications typewriters for the deaf or   
hearing impaired (TTY/TDD) 

■ Video remote interpreting (VRI) devices are available 
in various locations throughout the hospital

■ Written materials 

■ Telephone handset amplifiers 

■ Telephones compatible with hearing aids 

■ Open and closed captioning of most hospital  
programs

Please ask your nurse or other hospital personnel for  
assistance, or contact ext. 67641.

Patient Care Companion Program
The Patient Care Companion (PCC) program offers you 
the opportunity to welcome family, friends and loved ones 
more fully into your care. The ability to have a familiar 
person at your side during this time can help you feel more 
comfortable and may help accelerate the healing process.

You may choose one or two adult PCCs to act in a 
supportive role during your hospitalization. The PCC can 
be your spouse, fiancé, domestic partner, parent, adult 
sibling, adult child, other relative or friend. The PCC is not 
considered a visitor and has round-the-clock access to you 
and the hospital. Only one of your PCCs is allowed to stay 
in your room overnight. Both are allowed at all other times.

For further details on the PCC program, please review the 
Patient Care Companion Program insert in the My Hospital  
Stay folder.

Rapid Response Team
Inova Fairfax Medical Campus is committed to providing 
excellent care. Our Rapid Response Team (RRT) was 
created to help patients and families in case of an 
emergency. If there is a sudden change in the patient’s 
condition, and a nurse is not immediately available,  
call ext. 65555 from any hospital phone. The operator  
will answer immediately and the team will arrive to help 
within ten minutes. 

The goal of the RRT is help patients before a changing 
condition becomes life threatening. The patient, companion 
or any member of the healthcare team can call the rapid 
response team. Team members include doctors, nurses and 
other healthcare professionals. The RRT is available  
24 hours a day, 365 days a year.

Care Coordination
During your hospital stay, a care coordinator will be 
assigned to you and will assist your healthcare team in 
coordinating your care. Your care coordinator will also 
work with you to plan for your needs after discharge and 
provide updates to your insurance company as requested. 
Questions about your stay or insurance coverage should 
be directed to your care coordinator or to the Case 
Management department at ext. 63508.  
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For Your Safety 
Patient safety is our top priority. Inova Fairfax Medical 
Campus encourages you and your family to be active 
participants in your care and safety during your stay 
with us. If you have any safety concerns, we urge you to 
report them to your doctor or nurse. 

■ Each time staff enter your room, they will check  
your armband and ask your name and/or birth  
date to validate proper patient identification  
before medication administration, blood draws  
or other procedures.

■ While in bed, we suggest you keep the top two side 
rails raised. The side rails are for your protection 
because hospital beds are usually higher than your 
bed at home. Do not try to lower or climb over your 
bed rails. If you need any assistance raising or 
lowering your side rails, please ask staff for help.

■ Check with your nurse before using any electrical 
appliances. Only appliances with three-pronged 
plugs may be used in patient areas.

■ If you are undergoing surgery, you will be asked  
to participate in marking the surgical site.

■ You will be asked to provide a list of your current  
medications, including dosage and frequency,  
for your doctor to review.

■ Staff will educate you on your medications and  
possible adverse reactions.

■ As part of the hospital’s safety program, we  
conduct regular fire drills and tests of our alarm  
system. When the fire alarm system is activated,  
some doors will close automatically. In the event  
of an actual emergency, we will provide  
directions and assistance.

Tips to Avoid a Fall During Your Stay
Many patients are not aware that they are at risk for 
falling. Falls are a major health concern and most are 
preventable.

How We Keep You Safe from a Fall

We assess your risk for falling at every shift.

■ At-risk patients wear:

- Non-skid socks

- Yellow armband

■ We place signs on your door to alert all staff that 
you may need extra help.

■ We use bed and chair alarms to alert us when an “at-
risk” patient is trying to get up without assistance.

■ We stay with you when you are toileting to make sure 
you’re safe at all times.

How You Can Help Reduce Your Risk for Falling

■ Use your phone or call bell to get help to:

- Go to the bathroom

- Move around your room

- Get something that is out of reach

Recognize your limitations while in the hospital.

Personal Property 
Please do not keep any unnecessary personal property with 
you while you are a patient with us. Inova Fairfax Medical 
Campus will not accept responsibility for any loss of, or 
damage to, personal property during your hospital stay.

Please follow these simple guidelines to ensure that your  
personal property is safe while you are in our care.

■   Although many of our patient rooms include a safe which 
can be used for valuables, patients are encouraged to 
send their valuables home with their family, significant 
others or friends. This includes:

-   Valuables such as your purse, wallet, cash,   
credit cards or jewelry

-   Personal belongings including your clothing         
and shoes

-   Electronics such as your cell phone, iPod  
and laptop computer

-  Medications, unless approved by your physician

■ If you are unable to send your valuables home, please  ask 
a staff member to put them in the hospital safe.  
We will give you a receipt so that you may retrieve your 
items upon discharge.  

■ If you have dentures, glasses or a hearing aid, please  
notify your nurse so that we may provide you with   
appropriate containers where you can store them in   
your bedside table when not in use. To prevent   
accidental disposal, never place these items on your  
food tray or wrap them in napkins or paper towels. 

■ If you have a personal wheelchair, cane, walker or other 
device to assist you with mobility, make sure that it is 
labeled with your name. This will help us to locate it if it is 
misplaced.

■ If you are a family member of a patient who is unable  
to care for personal items due to a medical condition,  
we encourage you to take the items home to ensure  
their safety.
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Medication Management
Our goal is to ensure accuracy in ordering, transcribing, 
dispensing and administering your medication. While you 
are in the hospital, we will provide the medications ordered 
for you by your physician. We ask that you not bring any 
medications from home. Our pharmacy department will 
make every effort to therapeutically substitute your pre-
scribed medication with a formulary item. However, if there 
is no substitute our pharmacy department will make every 
effort to obtain the prescribed medication. Our clinically 
trained pharmacists will work with your physician to provide 
excellent care in providing the medication you need and 
are available to answer your questions. At the point you are 
ready for discharge, you can get prescriptions filled at our 
retail pharmacy, Inova Pharmacy Plus and have them deliv-
ered to your room. See page 11 for further details.

Standard Precautions

We follow the guidelines established by the Centers 
for Disease Control and Prevention (CDC) and the 
Occupational Health and Safety Administration (OSHA) 
to prevent the possible transmission of communicable 
diseases, including hepatitis B, hepatitis C and HIV. 
These guidelines are known as “standard precautions.” 
The hospital takes certain precautions when treating all 
patients to prevent the possible spread of these diseases. 
Healthcare workers will clean their hands frequently to 
prevent the spread of disease between patients and may 
wear gloves, goggles, gowns, masks and eye protection  
to prevent contact with blood or other body fluids. 

To help prevent the spread of infections, clean your hands 
frequently with soap and water or an alcohol-based hand 
rub and ask for help in cleaning up any spills. For your 
well-being and that of other patients, please ask family or 
friends with a cold, flu, fever or other infections not to visit 
the hospital.

Patient Confidentiality and Release  
of Information
The information desk staff and telephone operators pro-
vide patient room numbers and telephone numbers only 
for those patients who elect to be included in the directory. 
They do not provide personal information regarding your 
medical condition while in the hospital. Family and friends 
may obtain your room number or telephone number by 
calling ext. 63591. 

If you do not want your name, room or telephone number 
released, advise the patient registrar or your nurse. 

Choosing to be “unlisted” in the patient directory means 
you will not receive calls, flowers or mail while under that 
status.

Due to federal and state laws protecting patient privacy, 
please know that your personal medical information will 
only be released to those people you have designated to 
receive such information.

Patient and Care Team Communication
Involvement in decisions about your healthcare and 
maintaining good communication with those who provide 
that care are essential to a positive hospital experience. 
To help you communicate your needs to your team of 
healthcare professionals, we suggest that you:

■ Learn the names of those taking care of you and  
what their responsibilities are

■ Keep a list of  questions and important information  
you think your healthcare team should know

■ Let your doctors and staff know if you do not  
understand or cannot hear what they are saying

■ Ask a family member or friend to be with you during  
discussions about your treatment plan to listen, take  
notes and ask questions

Patient Relations
Our Patient Relations Department can assist you by 
answering your questions, responding to any concerns 
or grievances, or assisting with any special needs you 
may have during your stay. Additionally, if you have any 
compliments that you would like to share, our patient 
representatives would appreciate hearing from you. 
Patient representatives are available Monday through 
Friday, between 8:30 a.m. and 5:00 p.m., at ext. 63663. 
On weekends, holidays or after hours, dial “0” for the 
hospital operator who will direct your call.

Inova Fairfax Medical Campus has a formal process to 
address complaints or grievances through the Patient 
Relations Department. Or, if you choose, you may write 
to the Virginia Department of Health, Office of Licensure 
and Certification, 9960 Mayland Drive, Suite 401, 
Richmond, VA 23233, or call 800.955.1819. 

You may also contact the Office of Quality Monitoring, 
The Joint Commission, One Renaissance Blvd., Oakbrook 
Terrace, IL 60181, or call 800.994.6610.
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Your Accommodations
Telephone Services
Local telephone service is provided to patients at  
no charge: 

■ To reach someone within the hospital, dial the last   
five digits of the phone number

■ For local calls, dial 9, followed by the area code  
and phone number

■ For long distance calls, dial 9 + 0 to place a collect   
call. You may also use a calling card

■ The Hospital Call Center Agents will place courtesy 
calls for patients who require long distance calling. 
Dial 0, to access call center agents.

Once you are comfortably situated in your room, your 
nurse will give you your phone number so you can provide 
it to family and friends.

Please note: to provide a quiet environment for patients, 
incoming calls to patient rooms begin at 7 a.m. and end at  
10 p.m. If a call comes in at other times, the operator will  
assist the caller. 

TTY Assistance
TTY NexTalk devices for the deaf and hard of hearing are 
available for public use in various locations throughout the 
hospital. Please ask hospital staff for assistance.

Meals and Meal Services
Your physician will order the type of diet that best meets 
your needs during your hospital stay. Your meals are 
planned by a registered dietitian to meet your specific  
diet order. Your nutritional well-being is an important part 
of your recovery and a registered dietitian can answer  
any questions regarding the meal plan that was ordered 
for you. 

A member of the Food and Nutrition Services team will 
assist you with selecting the meal choices that meet the 
requirements of your diet. Please inform a member of your 
care team if you have any food allergies. During your room 
orientation, your care team will orient you to the food 
service program available to you. 

Guidelines for Bringing Food from Outside  
the Hospital
The hospital’s Food and Nutrition Services Department 
prepares meals for patients under strict sanitary conditions 
to insure food served to patients is safe. We strive to 
accommodate your individual diet preferences. If you feel 
your dietary needs are not being met, ask to speak with 
a dietitian. Bringing in food from outside the hospital is 
discouraged because many patients are on special diets. 
Also, patients in the hospital are more likely to become 
sick from bacteria in food that may not affect a healthy 
person.

If your family wishes to bring in special food for you, 
they should check with your nurse first to make sure any 
special diet requirements are considered.

Other guidelines: 

■ Food must be fresh and prepared under sanitary   
conditions (wash hands, utensils, cutting boards and  
work surfaces before and after handling food)

■ Wash all fresh fruits and vegetables

■ Thoroughly cook meat, poultry, fish and eggs

■ Keep hot foods hot and cold foods cold

■ After cooking, refrigerate foods within two hours

■ Store foods in a sealed container or completely   
wrapped

■ Label container with patient’s name, room number,   
date and time delivered to the hospital

Note: If the food is not used within a certain time, health 
regulations require that we discard it.

Mail
Volunteers will deliver mail to your room each afternoon, 
Monday through Friday. Mail received after your discharge 
will be forwarded to your home. Packages that arrive after 
your discharge must be picked up at the hospital.

Newspapers
Please check with your unit nurse to see if they have any 
available newspaper. If they do not, you may arrange 
for newspaper delivery to your room by calling Patient 
Support Services after 9 a.m. weekdays at ext. 63351. 
There is a charge for the newspaper. Delivery is free.
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Room Cleaning Service
Rooms are cleaned daily. If you have a special request  
or an immediate need for clean-up, please notify your 
nurse or call ext. 67509.

Your Healthcare Decisions
As a capable adult, you have the right to be involved 
in decisions about your healthcare. Your physician will 
provide an explanation of your illness, treatment options 
and the possible outcomes. He or she will answer your 
questions and make recommendations regarding your 
medical treatment. We encourage you to discuss your 
condition and your choices for treatment with your family 
or others who are close to you.

Advance Directives
You have the right to complete an Advance Directive which 
shares your wishes if you are unable to make healthcare 
decisions for yourself. It can also provide specific 
directions for End of Life care. We want to know, and will 
always respect your wishes in accordance with the law 
and the hospital’s capabilities. An Advance Directive can 
include: 

■ A durable power of attorney for health care, or agent 

■ Healthcare instructions and instructions for end of  
life care 

■ Your wishes related to organ and tissue donation 

If you have an Advance Directive, please provide a copy 
to your nurse. If you would like more information about 
Advance Directives, please ask your nurse or call the Case 
Management Department at ext. 63508.

Ethics Consultation Service
Making medical decisions in today’s complex medical 
environment is not always easy. Sometimes it may not be 
clear how to make the best or right choice when faced 
with ethically difficult, confusing, or conflicting choices. 
Ethical questions can arise, for instance, when a patient 
has lost the capacity to make decisions for himself or 
herself, when there is uncertainty about who should 
make decisions, when it is unclear whether the burdens 
of a treatment are worth the expected benefits, or when 
values and preferences appear to be in conflict. At other 
times, issues may arise when patients try to make their 
wishes known to their family and health care providers, or 
families may have difficulty applying the patient’s wishes or 
advance directives to the current situation.

Inova is committed to providing its patients, their loved 
ones, and health care providers with the tools and 
resources they need to come to the best decision for 
the patient. The Ethics Consultation Service provides 
an additional layer of specialized assistance for 
patients, in addition to our team of physicians, nurses, 
social workers, and chaplains. The Ethics Consultation 
Service provides assistance to help identify, analyze 
and resolve specific ethical questions or issues through 
information-gathering, education and discussion with 
the health professionals, patients and family members 
involved in the case. Patients, family members and health 
professionals can decide whether or not to follow the 
recommendations of the Ethics Consultation Service, 
and everyone remains responsible to make their own 
decisions.

Any patient, family member, guardian, health professional 
or others with a legitimate interest in a patient’s care 
may request a consultation. If you would like to request 
an Ethics Consult, simply tell your nurse or physician 
and they will contact the Ethics Consultation Service on 
your behalf. Or, you can dial the operator and ask for the 
Ethics representative on call. All consultations are strictly 
confidential and provided free of charge. 

Financial and Insurance 
Information
While you are here, our Financial Services Team will work 
to ensure that your insurance requirements are met. Your 
financial quality coordinator will verify your coverage and 
eligibility and obtain/verify any required authorizations. 
Please assist us by providing complete and accurate 
insurance information at the time of registration. If you 
were unable to provide this information at registration, 
a financial quality coordinator may visit you, or you 
may call ext. 66019 to request assistance. When your 
insurance information and financial arrangements are 
confirmed, you will receive a “courtesy discharge” and 
will not have to stop by the Cashier’s Office when you 
leave the hospital.

Insurance Concerns 
Please bring your insurance identification card(s) with 
you at the time of registration. Depending on the type 
of coverage you have, you may be asked to pay a 
deductible or co-payment at, or prior to, admission. 
Payments may be made at the Cashier’s Office, located 



10

near the North Tower Lobby. In addition to cash or a 
check, we accept MasterCard, VISA and American 
Express. 

If you have commercial or government-sponsored 
insurance, we will bill your claim for you. If you have a 
secondary insurance carrier, we will bill that claim as well, 
provided benefits are assigned to the hospital. 

If there is a problem with insurance, we will provide a 
financial counselor to assist you. As the patient, you are 
primarily responsible for your bill until it is completely 
settled, whether by you, your insurance company or 
both. We will assist you in obtaining reimbursement 
in a timely manner. However, it is ultimately the legal 
responsibility of you and/or the guarantor to insure 
payment in full of your account. 

If you have concerns related to adverse decisions by 
your managed care health insurance plan, call the 
Managed Care Ombudsman at 1.877.310.6560.

Financial Counseling
To review your insurance benefits or for assistance in 
making arrangements for self-pay accounts, please call 
a financial counselor at ext. 67858, Monday through 
Friday, 8:30 a.m. to 5 p.m.  

If you think you may need assistance in paying your bill, 
your financial quality coordinator can help you apply for 
one of our financial programs, which will help determine 
if you are eligible for free or discounted hospital services. 
At Inova Fairfax Medical Campus, and throughout the 
Inova system, everyone has equal access to quality 
healthcare, regardless of their ability to pay. You may also 
call the Medicaid Office at ext. 63304 for information 
about whether or not you qualify for Medicaid.

Your Hospital Bill
A summarized hospital bill will be mailed to your home 
after you are discharged. It will include hospital charges 
only (e.g., room, medical supplies, nursing care, etc.). You 
will receive separate bills from your physician, surgeon 
and other specialists (e.g., anesthesiologist, radiologist, 
etc.) involved in your care while you were hospitalized. 

If you have any questions regarding your hospital bill 
after you are discharged, we ask that you contact Inova 
Patient Accounts at 703.645.2899.

Special Services for Patients  
and Families
Spiritual Support
Emotional and spiritual support is available for patients 
and family members. Pastoral care is available to people of 
all faiths as well as those who have no religious affiliation. 
Three full-time staff chaplains are available Monday - 
Friday, from 8:30 a.m. until 5 p.m. We also have a large 
volunteer staff made up of lay and clergy volunteers 
from every major faith tradition. These trained chaplaincy 
volunteers offer spiritual support through compassionate 
presence, conversation or, if requested, prayer, scripture 
or sacrament. In addition, lay and ordained chaplains are 
on-call to respond to medical crises 24 hours a day, seven 
days a week.

Our hospital chapel is open 24 hours a day, seven days a 
week for patients, family, friends and staff.

For more information about our Pastoral Care services or  
to request a chaplain visit, please call ext. 63767. For 
emergencies, ask your nurse to page the appropriate  
on-call chaplain.

Animal Assisted Care Services
Specially trained volunteer human-and-dog teams work 
with patients and help them to perform mental and physical 
exercises in order for patients to reach their rehabilitation 
goals.  AAC teams also provide comfort and make 
emergency visits into the hospital when there is a terminal 
patient and the patient or family wants a dog to lie beside 
the patient. They also educate patients with disabilities and 
family members in the use  of service animals. A physician’s 
order is required for this service. Interested patients or 
family members should speak with their doctor or nurse. 
For more information, please call ext. 63536.

Notary Services
The services of a notary public are available to patients 
Monday through Friday, 8:30 a.m. to 5 p.m. A photo ID is 
required to use this free service. Ask your nurse or call the 
Patient Relations department at ext. 63663.
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Medical Library/Resource Center 
Our medical library is open to patients and their families. 
It contains medical books and journals, some available 
for checkout. There is also a fax machine and several 
computers with Internet access. For hours of operation, 
call ext. 63234.  

Personalized Web Sites
Inova is pleased to offer CaringBridge, free, personalized  
Web sites that make it easy to stay connected with family, 
friends and colleagues during your hospital stay. You 
can share updates with loved ones, collect messages of 
support, learn more about health issues and connect to 
others with similar concerns. To create a CaringBridge 
Web site, visit inova.org/caringbridge.

CaringBridge ensures that patients, families and 
healthcare providers are protected online through strict 
privacy policies and password security.

Wireless Internet Access
Inova Fairfax Medical Campus provides free high-speed 
Internet access throughout the hospital for those with 
wireless-enabled laptops, tablets or cell phones. No 
password is required. 

Going Home
Discharge Arrangements
Your physician will determine your discharge date and will 
write a discharge order. Once you have been discharged, 
please make plans to check out of the hospital as soon 
as possible, as your room may be needed for another 
patient. In most cases, when you are ready to leave, you 
will be taken to the lobby by wheelchair.

If you have questions about your discharge plan, please 
ask your nurse or care coordinator.

Medical Records
After discharge from the hospital, patients, guardians or 
parents of minor patients may receive copies of medical 
records for a nominal charge after submitting a written 
request. For more information, call ext. 63307.

Post-hospital Services
If you require home health services or placement in a 
long- or short-term nursing/rehabilitation facility, a care 
coordinator or social worker will work with you to  
coordinate these services. 

Inova VNA Home Health, Northern Virginia’s leading 
agency for providing care at home, brings skilled and caring 
healthcare services directly to you, in the comfort of your 
home, following surgical procedures or hospitalization. Call 
Inova VNA Home Health at 571.432.3100 or visit inova.org for 
more information.  
A list of other providers and suppliers is available from the 
Case Management Department at ext. 63508. 

Patient Satisfaction Surveys  
The most valuable feedback we receive is from you - our 
patient. As part of our commitment to provide excellent 
patient care, many of our patients are surveyed to measure 
their level of satisfaction with their hospital experience. You 
may be asked questions relating to: 

■ Communication with your nurses and doctors 

■ Responsiveness of staff 

■ Pain management 

■ Cleanliness and quietness of our hospital 

■ Discharge and medication information 

■ Overall ability to recommend us as your healthcare  
provider 

The survey is conducted via postal mail or email after you 
return home. All surveys are anonymous unless you sign 
your name to both mail and email. If you are contacted, 
we hope you will participate in the survey and share your 
thoughts. Your feedback helps us identify opportunities  
for improvement, and recognize those areas in which  
we excel. 

Inova Pharmacy Plus  
Inova Fairfax Medical Campus has established in-house 
pharmacy services for the convenience of our patients, 
employees and walk-in customers. 

Inova Pharmacy Plus is Inova’s retail pharmacy with 
competitive cash prices and personalized attention. It is a full 
service pharmacy that can serve anyone in the community, 
not just patients or employees.

Inova Pharmacy Plus was specially designed for patients 
staying overnight in the hospital or using the emergency 
department to facilitated their discharge. Patients have 
the option of listing Inova Pharmacy Plus as a Preferred 
Pharmacy. Our pharmacy staff will work with patients, nurses 
and doctors to coordinate delivery of prescriptions and other 
recommended products directly to your bedside when you 
are ready to go home. 
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There is free 30 minute parking available in the Grey 
Garage for Pharmacy Plus.

Everyone is welcomed to visit an Inova Pharmacy Plus 
location in person where our dedicated pharmacy staff 
can assist you!

Locations

Inova Heart and Vascular Institute

703.776.8250 (Fax - 703.776.8232)

Monday - Friday: 8 a.m. - 8 p.m.

Weekends and holidays: 9 a.m. - 5 p.m. 

Emergency Department

703.776.6550 (Fax - 703.776.6553)

Monday - Friday: 9 a.m. - 9 p.m.

Weekends and holidays: 9 a.m. - 5 p.m.  

General Information
Dining Options
Family members and visitors are welcome to dine in 
the SouthSide Café, Healthy Heart Café, Panera or Park 
Avenue Deli. The SouthSide Café, located on the first 
floor of the South Tower, is open everyday until 10:00 p.m. 
featuring soup, sandwiches, salads snacks, beverages and 
other light fare. 

South Side Cafe 
Open daily, 5:30 a.m. – 10 p.m.

Located in the South Patient Tower on the 1st floor. Serving 
sandwiches and other light fare (grill only 5:30 - 6:30 a.m.).

Heart Healthy Cafe 
Monday through Friday, 7 a.m. – 2 p.m.

Located in Inova Heart and Vascular Institute on the 2nd 
floor above the Heart & Vascular lobby, the cafeteria offers 
sandwiches and other light fare.

Park Avenue Cafe

Located on the first floor of the atrium, Park Avenue Cafe 
offers a wide variety of breakfast and lunch foods. 

Monday through Friday, 7:30 a.m. – 7 p.m.
Saturday and Sunday, 9 a.m. – 3 p.m.

In addition, our coffee kiosk is located in the lobby of the 
new Women’s and Children’s hospital offering a variety of 
gourmet beverages and baked goods. Also, soda, juice and 
snack food vending machines are located throughout the 
hospital.

Gift Shops
There are three gifts shops on the campus.  We like to 
describe the Tower Gift shop as a mini department store. 
There are items for men, women, your home, and even the 
family cat and dog.  In the Inova Heart and Vascular Gift shop, 
we feature a bit of fun and escape. Need to pass the time 
while waiting for someone in surgery? There is a coloring 
paper runner with colored pencils on a table for you to sit 
and take a zen moment. We have an extensive selection of 
snacks, too!  In the Inova Women’s and Inova Children’s Gift 
shop, you’ll find just the right gift for yourself or the new mom 
and baby. Whether you want to pamper or be practical, our 
selection has you covered. 

Every gift shop purchase counts. All proceeds benefit 
programs and services on the Inova Fairfax Medical Campus.

Location/Contact: 
Tower . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .703.776.3470  
Inova Heart and Vascular Institute . . . . . . . . . 703.776.7066 
Inova Women’s/Inova Children’s Hospitals . 703.776.6066

ATM Locations
Automated teller machines are located in the first floor 
connector bridge between Inova Heart and Vascular Institute 
and South Patient Tower, Inova Children’s Hospital/Inova 
Women’s Hospital lobby, Southside Cafe and across from the 
Inova Heart and Vascular Institute gift shop.

Lost and Found
The hospital can not be held responsible for patients’ 
personal items. However, if you discover something is 
missing during your stay, you may call our Lost and Found 
service at ext. 62280. Personal items left in your room after 
you have been discharged will be sent to Lost and Found. In 
most cases, items will be retained for 60 days.

Security
Visitors may enter Inova Fairfax Medical Campus at all times 
through the following entrances:

■ South Patient Tower lobby

■ Inova Heart and Vascular Institute lobby
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■ Inova Children’s Hospital/Inova Women’s Hospital   
Ground Floor lobby

■  Inova Children’s Hospital/Inova Women’s Hospital  
1st Floor lobby (Professional Services Building Lobby)

Between the hours of 9 p.m. and 5 a.m. it may be necessary 
for visitors to register with a security officer at these 
locations.

Firearms and Weapons
Firearms and weapons, including those regulated or 
authorized by permit, are not allowed on hospital property 
(except for law enforcement officials possessing appropriate 
credentials).).

Tobacco/Smoke-Free Policy
Inova Fairfax Medical Campus is proud to support a smoke- 
and tobacco-free campus. Smoking and tobacco use are not 
permitted anywhere inside or outside the hospital buildings. 
For those who want to quit smoking, we offer smoking 
cessation classes throughout Northern Virginia. For more 
information, please ask your nurse or call Inova HealthSource 
at 855.My.Inova (855.694.6682).

Inova HealthSource
Inova HealthSource offers a wide range of health promo-
tion and wellness programs to the public. Classes are held 
throughout Northern Virginia. Programs include exercise 
classes, weight management, childbirth education and health 
screenings.

For more information or to register, call 855.My.Inova 
(855.694.6682) or visit inova.org/healthclasses

Physician Referral
Inova’s free physician referral service can put you in touch 
with one of more than 1,500 private physicians in more than 
40 medical specialties. All physicians in our referral service 
practice at Inova hospitals. Counselors with the physician 
referral service can help you find a physician who meets your 
needs for insurance, location and office hours, and can help 
make an appointment for you. For a referral or for additional 
information, call 855.My.Inova (855.694.6682), or go to 
inova.org and click on “Find a Doctor.” 

Philanthropy
As a not-for-profit hospital, Inova Fairfax Medical Campus 
relies on generous donations from grateful patients and 
families, the Auxiliary, foundations and corporations to 
continue to provide high quality care and the latest medical 

equipment and technology. Philanthropic funds also 
help pay for continuing education programs for doctors, 
nurses and staff. To learn more about how your tax-
deductible donation can help, please call the Inova 
Health Foundation at 703.289.2072 or email  
foundation@inova.org.

Volunteers
About a 1,000 volunteers in 40 different service areas 
assist Inova Fairfax Medical Campus with patient support 
services, retail/resale operations and fundraising 
activities For more information on becoming a volunteer, 
visit inova.org/volunteer. For volunteer assistance, call  
ext. 63351 or ext. 67059. 

Inova Blood Donor Services (IBDS)
The mission of IBDS is to provide a safe and adequate 
blood supply to the communities we serve. We provide 
blood products to 24 local hospitals and depend on 
donors like you to ensure the supply is maintained at 
all times throughout the year.  Nationally, 38% of the 
population is eligible to donate, but less than 5% actually 
do. Prove that statistic wrong and become a donor today- 
there is no other type of volunteer work where you can 
spend one hour and save up to three lives. To schedule 
an appointment or for information on organizing a blood 
drive, call 1.866.BLOODSAVES (866.256.6372) or visit 
inova.org/donateblood. Don’t forget to follow us on 
Instagram, Facebook and Twitter.

Organ/Tissue Donation
Everyone is a potential organ or tissue donor, regardless 
of age or medical history. Although not everyone 
will be able to donate all organs and/or tissues for 
transplantation, almost every donor can make an 
invaluable contribution to those who are waiting for a 
lifesaving transplant. 

Inova Fairfax Medical Campus works with the 
Washington Regional Transplant Community (WRTC) to 
facilitate the organ/tissue recovery process, and honor 
the donation wishes of patients and their families. 

Talk with your family about your wishes, because 
as your next-of-kin they will be asked to consent 
to your donation. You also may call WRTC 
at 703.641.0100 or 202.223.8229 for more information  
on organ donation.
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For Your Visitors

Getting Here
Inova Fairfax Medical Campus is located at 3300 Gallows 
Road, Falls Church, VA 22042. The hospital is just off the 
Beltway (Interstate 495) and Route 50 on Gallows Road.  
For directions, visit inova.org/ifhmaps.

Bus and Taxi Information
Bus Access: Most WMATA and Fairfax Connector buses 
stop across the street from the construction site. An on-
campus shuttle bus stops every 15 minutes at this bus 
stop to transport patients and visitors to the appropriate 
hospital entrance.

Metro - Rail and Bus: The Dunn Loring metrorail station 
(Orange line) is located on Gallows Road, two miles north 
of the hospital campus.

Several Metrobus lines connect the hospital campus with 
major Northern Virginia locations, including the Dunn 
Loring metrorail station

Use the WMTA trip planner to get custom directions and 
timetables.

Fairfax Connector: One route of the Fairfax Connector bus 
line includes a stop at the hospital campus.

Fastran: A subsidized service for Fairfax County 
residents, Fastran provides transportation to health care 
appointments for those who meet income guidelines. 
Confirmation of eligibility is required in advance. Call 
703.222.9764.

Taxi Service: Yellow Cab of Fairfax (703.534.1111) maintains 
taxi hotlines in the hospital’s Tower lobby near the gray 
elevators and in the Inova Children’s Hospital/Inova 
Women’s Hospital lobby near the vending machines. 

Parking
Gray Garage is accessed off Woodburn Road, enter main 
entrance of campus onto Wellness Boulevard. Park in the 
Gray Garage for access to:

■  Inova Heart and Vascular Institute 
    -  Cath Lab 
    -  Valve Clinic 
■  Inova Surgery Center 
■  Inova Thrombosis Research and Drug           
   Development Center

Green Garage is accessed off Woodburn Road, enter 
main entrance of campus onto Wellness Boulevard. 
Park in the Green Garage for access to:

■  Inova Women’s Hospital
■ Inova Children’s Hospital
■  Main Radiology
■  Main Ultrasound
■  North Patient Tower
■  South Patient Tower

Blue Garage is accessed off Gallows Road, enter Blue 
Entrance onto Academic Avenue. Park in the Blue 
Garage for easy access to: 

■  Rehabilitation
■  Claude Moore Physician Conference Center
■ North Patient Tower
■  South Patient Tower

Red Emergency Department Entrance is accessed 
off Gallows Road. Emergency Department for both 
adult and pediatric patients offers valet parking for 
Emergency Department.

Hospital Shuttle Bus

You can also take the on-campus shuttle bus Instead 
of walking from the garage to the appropriate hospital 
entrance. The shuttle runs 24/7, stopping at each 
entrance or garage every 15 minutes.

Parking Fees

Parking in either the Green, Blue or Gray garage is $5 
per day. This fee is waived if the visitor exits within 30 
minutes. Long-term parking passes are available from 
the parking cashier and in the lobby gift shops.

Valet Parking

Valet parking is available at the Red Entrance, Blue 
Entrance and at the Surgery Center on Wellness 
Boulevard. There is a $5 charge for valet parking.

Patient/Visitor Drop-Off

Patients or visitors with limited mobility can be dropped 
off at any of the main entrances (for access to all other 
hospital units).
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Hotel Accommodations
Inova Fairfax Medical Campus has negotiated special room 
rates for patients and family members at nearby hotels and 
motels. Rates are based on availability and apply only to 
patients and/or family members unless otherwise stated. 
Rates are subject to change, so please call ahead to verify 
the current room rate.

Please contact the hotel/motel directly, or visit their website, 
for any questions concerning location, transportation, pricing, 
discounts, up-to-date rates and availability.  A local hotel 
guide can be found at inova.org/IFMC, select “Plan Your 
Visit” and click on the “Hotel and Motel Guide.”

General Visitation Guidelines
Inova offers open visiting hours to its patients which 
means there are no specific times family and friends can 
visit. Our patient-centered philosophy states that the 
patient determines who visits and when they visit. We 
believe surrounding our patients with the people who 
matter most is important to the healing process.

When you visit someone in the hospital, remember 
all patient care areas are “quiet zones.” When visiting 
a patient, be considerate of the roommate’s need for 
rest and privacy. For specific visitation questions call 

Inova Fairfax Medical Campus 
3300 Gallows Road 
Falls Church, VA 22042 
inova.org/ifh
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the nurses’ station or call Patient Information for the 
following locations::

Inova Fairfax Hospital: . . . . . . . . . . . . . . . . .703.776.4001 

Inova Women’s Hospital: . . . . . . . . . . . . . . 703.776.6000 

Inova Children’s Hospital: . . . . . . . . . . . . . 703.776.6000

Patient Care Companion (PCC): Each patient may 
select a Patient Care Companion (PCC) who is not 
considered a visitor. The PCC may have around the 
clock access to the patient.

Children visiting a patient: Children are welcome to 
visit an inpatient unit, excluding Family Centered Care, 
if they are healthy and supervised at all times by an 
adult other than the patient. Some exceptions may 
apply depending on the patient’s condition.

Visiting a patient during overnight hours: Visitors 
who arrive between the hours of 9 p.m. and 5 a.m. 
will need to register with Security and provide photo 
identification for a visitor’s badge.

Please note: Overnight guests will not be permitted in 

semi-private rooms. Exceptions will be considered in 
certain situations. Please speak to a member of your 

care team. 

Designated Entrances for Overnight Guests: At Inova 

Fairfax Medical Campus, there are four designated 

entrances for visitors to use during these overnight 
hours. These entrances have video intercom and 

buzzer access to Security. Check-in is between 9 p.m. 
and 5 a.m. Designated entrances: 

1.  South Patient Tower lobby -  access from Green 
Garage

2.  Inova Heart and Vascular Institute lobby at main 
door and Grey Garage

3.  Inova Women’s and Inova Children’s hospitals – 
access from Green Garage and check in at the 
unit being visited

4.  Emergency Department entrance – access with 
Security check-in

Visitor Hand Hygiene Routine

To keep our patients safe and to prevent the spread of 
infections, we require our staff and visitors to practice 
good hand hygiene. When visiting, please wash your 
hands with soap and water or use an alcohol-based 
hand sanitizer before entering and upon exiting the 
patient’s room. Additionally, if you are ill please wait 
until you are well before coming to visit. The health of 
all patients and visitors is our top priority.

Additional Visitation Guidelines

Even with an open visitation policy, there are times 
when visitors may be asked to step out of the room so 
private care can be provided. In addition, if the patient 
you are visiting has a roommate, there may be times 
when the roommate requests privacy and all visitors 
may need to leave the room. Our #1 priority is care and 
safety of our patients. Your cooperation during these 
momentary visitation interruptions is appreciated.

A few visitation guidelines for specific hospital units 
are outlined below.

ER - Please speak with a member of your care team for 
ER-specific visitor information.

Labor and Delivery - Patients may have up to five 

visitors at a time, including the patient’s significant 
other.

Maternal-Child Nursing and Family Centered Care - 
Patients may have up to five visitors at a time, including 
the patient’s significant other.

“Serenity Hours” are times when a patient decides 
quiet is necessary to relax and bond with the new child. 
These hours are not set and are determined by the 
patient.

Children under the age of 12, with the exception of a 
newborn’s siblings, are not allowed to visit due to the 
immature immune system of newborns.

Critical Care - The healthcare team may have special 
requests for visitation limitations when the patient is 

unstable, is having a procedure or requires a limited 
number of visitors because of the severity of illness.
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Rehabilitation and Behavioral Health units - Before 
visiting a patient in either the Rehabilitation Unit or the 
Behavioral Health Unit, please check in with the nursing 
staff. Occasionally, visitation might be limited to avoid 
excess patient stimulation or to avoid a conflict with a 
scheduled therapy session.

Oncology - The healthcare team may have special 
requests for visitation limitations if the patient is 

unstable, is having a procedure or necessitates a limited 
number of visitors due to the severity of illness.

Children under 12 should not visit neutropenic, leukemia 
or bone marrow transplant patients due to protective 
isolation requirements.

Please do not bring fresh flowers or live plants to an 
Oncology patient’s room.

Case Management ........................................................................................................................ 703.776.3508

Chaplaincy Services ....................................................................................................................... 703.776.3767

Environmental Services ................................................................................................................703.776.3494

Financial Services........................................................................................................................... 703.776.6019

Inova Blood Donor Services ........................................................................................................866.256.6372 

Inova Health Foundation .............................................................................................................703.289.2072

Inova HealthSource ..................................................................................................855.My.Inova (694.6682)

Inova Physician Referral Service ............................................................................855.My.Inova (694.6682)

Inova VNA Home Health................................................................................................................571.432.3100

Lost and Found .............................................................................................................................  703.776.2280

Main Hospital Number .................................................................................................................. 703.776.4001

Medical Records .............................................................................................................................703.776.3307

Medical Library ...............................................................................................................................703.776.3234

Patient Information ........................................................................................................................ 703.776.3591

Patient Relations .............................................................................................................................703.776.3663

Rapid Response Team.. ................................................................................................................ 703.776.5555

Safety and Security ........................................................................................................................ 703.776.3180

Volunteer Assistance .......................................................................................703.776.3351 or 703.776.7059

Volunteer Services Department .................................................................................................. 703.776.3104

Important Phone Numbers



Notice of Non-Discrimination
As a recipient of federal financial assistance, Inova Health System (“Inova”) does not exclude, deny benefits 
to, or otherwise discriminate against any person on the basis of race, color, national origin, sex, disability, or 
age in admission to, participation in, or receipt of the services or benefits under any of its programs or activi-
ties, whether carried out by Inova directly or through a contractor or any other entity with which Inova arranges 
to carry out its programs and activities.

This policy is in accordance with the provisions of Title VI of the Civil Rights Act of 1964, Section 504 of the 
Rehabilitation Act of 1973, the Age Discrimination Act of 1975, Section 1557 of the Affordable Care Act, and 
regulations of the U.S. Department of Health and Human Services issued pursuant to these statutes at 45 
C.F.R. Parts 80, 84, 91 and 92, respectively.

Inova:

·	 Provides free aids and services to people with disabilities to communicate effectively with us, such as:  
 
 - Qualified sign language interpreters

·	  - Written information in other formats (large print, audio, accessible electronic formats, other formats) 

·	 Provides free language services to people whose primary language is not English, such as:

·	  - Qualified interpreters

·	  - Information written in other languages

If you need these services, please let our staff know of your needs for effective communication. 

If you believe that Inova has failed to provide these services or discriminated in another way on the basis of 
race, color, national origin, age, disability, or sex, you can file a grievance by contacting our Director of Patient 
Experience at 703.289.2038. You can file a grievance in person or by mail, fax, or email. If you need help filing 
a grievance, the Director of Patient Experience is available to help you. 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for 
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.
hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201 1.800.868.1019, 800.537.7697 (TDD) 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html 

•

•



Created October 2016

. .



Inova Fairfax Mediical Campus 
3300 Gallows Road 

Falls Church, VA 
G36342/1-18/forPODonly


