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Virginia Regions

Northern (CNH/Inova), Central (VCU), Eastern (CHKD), Western (UVA/Centra), Southwestern (Carilion)

Call 
from 
PCP

Regional Care Navigation

o Care Navigator works directly with patient’s 
family

o Follow up conducted
o Resources Database maintained

Care Navigation

Telehealth Appt

o If face-to-face visit 
required, telehealth appt 

set up and conducted
o Referral to Care 

Navigation if needed

Telepsych
Visit

Call Center

o PCP calls for services 
(Psychiatrist/Psychologist/SW 

Consult, or Care Navigation)
o Enters intake data

o Routes request to regional 
resource

VMAP

Regional Team 
Paged/Called

o Returns call to PCP
o Enters outcome data

o Referral to Care 
Navigation if needed

Psychiatrist/Behavioral 
Health Provider consult

How Does VMAP Work?

PCP
Mental Health 

Education


