Chuan bi cho Cudc phiu thuat cda ban

Inova Woodburn Surgery Center

Chao mirng

Cam on ban d3 Iya chon Inova Woodburn Surgery Center cho phau thuat sap tdi
cla minh. Chuiing t6i tw hao mang dén chat lvgong cham sdc cao nhat trong mot méi
trudng an toan. Tai Inova Woodburn Surgery Center, ban sé luén duwoc déi x&r mét
cach than thién va quan tdm. Hudng dan nay sé cung cap thong tin vé cach chuan bj
cho tha thuat cta ban, nhitng diéu ban sé xay ra khi ban t&i bénh vién va céch 1én ké
hoach chdm séc sau ca phau thuét.

Dia diém:

Inova Woodburn Surgery Center

3289 Woodburn Road, Suite 100
Annandale, VA 22003

Théi gian Pén:

Ngay Thuc hién Thu thujt:

Theoi gian Thuc hién Thu thujt:

Cac S6 dién thoai Quan trong

Inova Pre-Procedural Evaluation Clinic

(Phong khdm Bdnh gid Tién Tha thudit INOVa)...........eeeeeueererverereeerenenn. 703.776.2000
[0 Tel oI VIV I F-T Il 11111 4 TR 703.776.6019
Cac Cau héi vé Hoa don BEnh VIén .......c..ceceeceeiceencinceecseescresceessnesnes 571.423.5750
Cac Cau hbi V& Hoa do'n GAY MA@ .....eeceeeeeereeeeeeerenicseeeseesssesssessssessesnnes 1.888.280.9533
VAN phONg HO SO Y 1€ ....eeecieeeeiieeectecieesseesceesseessaeseseesseesssssssessseessansnns 703.776.3307
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Trwdc khi Phiu thuat

«  Béc si phau thuat s& I&n k& hoach ngay va gi¢r thuc hién thu
thuat clia ban bang Bo 1ap Lich trinh Dich vy Phau thuat va
quyét dinh thoi gian ndm vién cla ban.

«  Diéu quan trong la phai thédng bao cho van phong cla bac st
phau thuat néu cé bat ky thay d6i nao vé tinh trang strc khde
trudc cudc phau thuat cla ban, vi du nhu cdm lanh, viém
hong, ho, s&t, cac triéu chirng nhuw cdm cim, nhiém trung
hodc man do tai vi tri phau thuat. Vui long KHONG cho cho
dén ngay phau thuat.

Ban sé:

« Goi cho nhan vién Pre-Procedural Evaluation Clinic (Phong
khdm Bdnh gid Tién Thd thudt) qua s6 703.776.2000 dé |én
lich phdng van qua dién thoai vdiy td, nguodi sé:

- Panh gia tién sir gia dinh, y t& va phau thuat cla ban

- Thao luan v&i ban vé bat ky xét nghiém b6 sung nao
can thiét va cac han ché vé ché& do an udng bt budc dé
gay mé

- Tra 1o bat ky cAu hoi ndo ma ban cé thé cé vé lich kham
tiép theo cla ban tai Inova Woodburn Surgery Center

Trung binh, cuéc phong van kéo dai 45 phut.

« Hoan thanh bang théng tin tién tha thuat dugc dinh kém
trudc cude phong van cla ban.

« Theo d&i va hoan thanh viéc chuan bi cho phau thuat, néu
duoc yéu cau.

Thong tin Xét nghiém Tién Phiu thuat

Né&u bac si clia ban d3 yéu cau thém xét nghiém tién phau thuat,
hay thao luan véiy ta trong cudc phdng van qua dién thoai vé viéc
ban cé thé t&i Inova Pre-Procedural Evaluation Clinic (Phong khdm
Ddnh gid Tién Thu thudt Inova) dé hoan thanh cac xét nghiém
khéng. Ban khéng can hen trwdc. NEu ban can gidy xin nghi phép vi
ly do y t&, chiing tdi c6 thé tao diéu kién sap x&p cudc hen cho ban.

Inova Pre-Procedural Evaluation Clinic

(Phong kham Ddnh gid Tién Tha thudt Inova)

Ground Floor, Professional Services Building, Inova Fairfax Medical
Campus, 3300 Gallows Road, Falls Church, VA 22042

Gio’ Lam viéc

Thi Hai dén thir Sdu: 7 gio sang - 7 gio téi

(Vui Idng lwu y: cde dich vu phong thi nghiém cudi ciing dwoc cung
cdp vao luc 6:45 gio t6i)

Cac Pja diém Dich vu Phong thi nghiém Khac

Céac Phong thi nghiém Inova ciing sdp xép céc cudc hen cho
cong tac thi nghiém va xét nghiém trong toan bo khu vire Béc

Virginia. D& biét danh sich dia diém va gi& |am viéc, truy cap
inova.org/locatelab

Hay ludn san sang dé cung cdp thong tin xét nghiém tién phau

thuat sau day:

Xét nghiém duoc

Yéu cau

Bang thong tin Phéng van Tién phau thuat

Hay cung cap thong tin sau day cho y ta trong cudc phdng van
qua dién thoai theo lich trinh cta ban:

Tén Loai thudc Ban Dang Str dung

(cung cép cd tén thudc thu'c phdm chire nding thdo duoc va thuéc khéng
ké don)

Danh sach Tha thuat Trwéc ddy Can Gay mé

Dia diém/Ngay

Tha thuét

Liét ké Chuyén gia va Bac si Chdm s6c Chinh ctia ban
Xin lwu y: Chuyén gia tim mach, phéi, thén, huyét hoc/ung thu, than kinh va qudn
ly dau la bdt budc, mét s6 chuyén gia khdc cd thé Id bdt budc tiy theo tinh trang

strc khée cda ban.




Hwdéng dan Tién phau thuat Quan trong

Cac huwéng din sau duoc thiét k& dé cung cap cho ban trai
nghiém gay mé va phiu thuat thoai mai va an toan.

Vui long can than tuan thi tat ca hwéng dan:

O Hay sap x&p ai dé téi dén ban vé nha. PE bao dadm an toan
cla ban, ban s& khdng duwoc phép 1ai xe vé nha hay di
phuwong tién cong cdng mét minh sau khi gdy mé hoac gay
té. Nguwdi I&n chiju trdch nhiém phai cé mat dé duwa ban vé
nha khi ban san sang roi khoi.

O N&u ban sdp phiu thuat théng qua Dich vu Trang vi hoc hay
th{ thuat v& mat, mot ngudi 1&n chiu trach nhiém phai cé
mat tuc truc trong sudt cudc phiu thuat cla ban.

O Chung tdi manh dan dé nghi rang nguoi I6n d6 phai cd mat
& nha véi ban trong 24 gitr dau tién sau phiu thuat.

Huéng dan Khac:

Huwéng dan Y t& Pac biét tir Chuyén gia gdy mé:

M6t ngay Trwéc Phau thuat

H3y bao ddm theo ddi strc khde téng quan cuia ban - ban
phai thong bao cho van phong bac si phiu thuat néu cé bat
ky thay d6i ndo véi tinh trang sirc khoe cia minh.

Trir khi ban dwoc bac sithong bao hudng dan cu thé, néu
khoéng ban hay tam voi sen vao dém trwdc cudc phiu thuat
ho&c budi sang s& phau thuat bang xa phong diét khuan.

Sau day ma danh sach gitip ban chuan bi:

O

O

H3y tdy trang trudc khi téi

Ban ¢ thé danh ring va stc hong vao budi sang phau thuat
nhung khdng duwoc nudt bat ky lvgng nudc nao

Tuan tha nghiém ngdt huéng dan han ché &n uéng clia bac st
phau thuat va/hodc y ta tién phau thuat

Cat d6 dac co gid tri va do trang strc & nha

Né&u ban deo kinh dp trong, hdy dé ching & nha

O Chuan bj nhitng th& can mang theo:

O Gidy t& tuy than hop 1&é ma ban d3 st dung khi Ién lich
phiu thuat vé&i bac st ctia minh

Thé bdo hiémy té&

Thé dugc pham

Hinh thirc thanh toan (séc, tién mat hodc thé tin dung)
Cac s6 dién thoai cla nhirng ngudi ma ban mudn goi

Kinh mat (khdng deo kinh ap trong) va hop

o o o o o d

Thiét bi tro thinh va hop; danh ddu hop bang tén va ngay
sinh cla ban

O

Rang gia - (hdp dwng s& duwoc cung cap)

O Quan 4o thoadi mai, rong rii dé dang mac lai sau phiu
thuat (4o choang sé duoc cung cap)



Ngay Thuc hién Tha thuat Khi Thi thuat San sang Bt dau

Sau khi Té¢'i Co so - Dang ky . Ban s& duoc y ta phong phiu thuat va chuyén gia gay

NN , R x . ) . mé hodc CRNA cho ngbi xe 13n hodc hod téng t&i phon
« Hay tdico sd 2 gio trudc cudc phau thuat theo lich trinh. ha th at ol X AN glorp g
phau thuat.

Quy trinh Bang ky .

Téi khu vue cho Dich vu Phau thuét.

- Pang ky s& thong bao cho nhédm tién phau thuat chuan
bi phong tién phau thuat cho ban.

- Sau khi phong tién phu thuat duwoc mé, mot thanh
vién nhom sé t&i dé ho téng ban vao phong. Mot thanh
vién trong gia dinh hodc ngudi dong hanh cé thé di
cung néu ban mudn.

- Ban s& duogc yéu cau di vé sinh. Phu nit c6 thé phai
cung cap mau nudc tiéu.

- Khi ban t&i phong, ban s& dugc yéu cau thay 4o choang
bénh vién.

- O thoi diém nay, dang ky s& bt dau. Ban s& can thong
tin sau:

O ID Hinh anh Hop 1é

O Thé Bao hiém

O Hinh thirc thanh toan (séc, tién mat hodc thé tin dung)
O Thé dugc pham

Ban s& gidp nhi*ng thanh vién sau cla déi phau thuat. Ho

s& xac minh tén cta ban, cac tha thuat va danh gid ho so

y t&€ clia ban, cling nhu yéu cau ban cung cap gidy dong y

phau thuat:

- Ky thuat vién |am sang va y ta tién phau thuat

- Chuyén gia gdy mé va/hoac certified registered nurse
anesthetist (chuyén gia gay mé y ta da dang ky duoc
chirng nhan) (CRNA)

- Bé&c st phau thuat

- Y ta phong phiu thuat

Hay dat ra bat ky cau hdi nao hodc chia sé bat ky méi quan

ngai n3o ma ban cé thé cé & thoi diém hién tai.

O thoi diém nay, thanh vién gia dinh ho3c nguoi dong
hanh v&i ban s& duoc chi hwdng dén khu viee chd Dich

vy Phau thuat. Ho cé thé theo ddi tién trinh cla ban bang
cach xem man hinh phang theo ddi & khu vuc cho. Pé duy
tri quyén riéng tw, mét ma nhan dang riéng sé& duoc tao
cho ban.

Phuc héi va Xuat vién

Ban s& dwoc chuyén sang khu viec phuc hoi khi thirc day
sau cudc phau thuat.

Khi ban tinh, ngdi day, thodi mai va sdn sang, thanh vién
gia dinh hodc ngudi déng hanh vdi ban s& dwoc goi tdi dé
hd tro ban trong phong phuc hoi (PACU).

Ban va thanh vién gia dinh hodc ngudi déng hanh s& duorc
cung cap hudng dan xuat vién va don thudc néu dugc bac
s phau thuéat ké.

D& bdo dam thuan tién cho ban, Inova Pharmacy Plus,
quay dugc phdm bén 1é clia ching toi & Inova Fairfax
Medical Campus, cé thé ban thudc theo don cla ban
trwdce khi ban roi khoi.

Ban s& san sang vé nha khi ban cé:

- Chi con dau hiéu nén va budn ndn t6i thiéu

- Thijluc 6n dinh

- C6 kha nang ubng dé dang

- COthé ditiéu

- Con dau c6 thé quan ly duwoc dang duoc ki€m sodt

- C6 kha nang vao va ra xe hoi



Hwé'ng dan Pic biét cho Bénh nhan Nhi va Ngwei Ion

D0oi vdi cac thd thuat bat dau
trwdc 8:00 sang, nglrng moi

th

hoém trwdec.
Dai vdi cac thd thuat bat dau tir
8:00 séng trd di, khong duoc an

th

Khong duoc phép an keo cao
su, keo bac ha, keo hay da bao.

Chat l1dng Trong sudt

Thirc an ran
Ngirng udng moi chat 16ng trong

(rc &n ran tir lGc 23:00 dém
Vi du vé chét Iéng trong suét bao
gém nudc, d6 ubng cé ga, nuwdc
uéng thé thao Gatorage, tra trong

(rc &n ran tir sau nira dém. sudt va ca phé den

sudt trong vong 4 gio trwdc khi dén

Sira cong thirc Tré so sinh/Sira
khéng phai sira me

Viéc cho bu phai cham dit
trong vong 8 gid trudc khi dén.
KHONG thém ngti cong vao sita
cong thirc.

Viéc cho bl phai chdm
dirt trong vong 6 gio
trudce khi dén

Huwdng dan Pic biét cho Bénh nhan Nhi

Mang theo d6 choi nhd yéu thich (bup bé, chan, thi nhéi béng).
Hay giat do vai trudce khi mang theo ching.

Tuan theo huwdng dan &n udng clia bac si, dac biét 1a budi
sang tién hanh tha thuat.
Child Life cung c&p tour tham quan cd nhan dé chuan bj cho

ban va con clia ban trudc khi tién hanh tha thuat cho tré. Dé
Ién lich tour tham quan, vui long goi 703.776.6486.

Dich vu Tai chinh

Truwdc khi Thue hién Thua thuat

Céc dich vu tai chinh s& ho tro ban:
Xac nhan bao hiém va quyén lgi

Thu thap Gy quyén bt budc, néu can

Hiéu rd cac nghia vu tai chinh dy kién

Sap x&p tai chinh

Chung t6i s& lién hé va&i ban vé khoan khau trir hodc nghia vu
tai chinh khac. S3p x&p thanh todn hodc hd tro tai chinh ¢
thé dugc thao luan trong thoi gian nay. Néu ching t6i khong
thé lién hé vdi ban, hay chuan bi chi trd cac khoan ddng thanh
toan hodc dong bao hiém du ki€n vao ngay phau thuat.

Né&u ban cé ciu hoi nao trwdce ngay dich vu dugc cung cap,
vui long lién hé Inova Fairfax Hospital Financial Services
qua s6 703.776.6019.

Thanh todn trudc cho cac thd thuat Phau thuat Pho
théng va San khoa/GYN cé thé duoc thyc hién b5ng cach
goi t¢i 703.776.6019.

Phau thuat tham my phai duoc thanh toan trudc khi tha
thuat/phiu thuat duoc tién hanh.

Phi gdy mé (Fairfax Anesthesiology Associates) - néu c6 cau
hoi hodc muén thuc hién thanh toan, goi 703.776.3479
Phi tién ich Inova Fairfax Hospital - néu cé cau héi hodc
mudn thyc hién thanh toan, goi 571.423.5750

Bénh nhan dudi 18 tudi phai cé bé me hodc ngudi
gidm ho hop phép di kém néu can thyc hién bat ky xét
nghiém tién nhap vién bat budc nao. Vao ngay phau
thuat, b6 me hoac ngudi gidm hd hop phap phai cé
mat dé ky Gidy dong y trudc khi phau thuat va phai cé
mat & bénh vién trong toan bé quy trinh.

Sau Tha thuat ctia ban
Ban cé thé:

« Nhan héa don cho s du con lai
« Nhan héa don riéng tir nha cung cap cho nhédm phau thuat
Hoa do’n Bénh vién
Héa don tlr bénh vién hodc trung tdm phiu thuat noi phau

thuat duoc tién hanh, bao gdm chi phi nhan vién, vat tw
va trang bi dwoc st dung cho cac dich vu phau thuat duoc
cung cap.

CAau hoi va thanh toan lién quan dén hoda don nay nén duoc

glri tdi Van phong Thanh todn & s6 dién thoai 571.423.5750.
Héa don Bdc s phdu thudt
Hoa don cho dich vu clia bac st phau thuat

CAu hdi lién quan dén hda don nay nén dugc gli t&i bac si
cé tén cu thé trén héa don cla ban.

Hoa do'n Bdc si gdy mé

Fairfax Anesthesiology Associates sé Iap hda don cho dich vu
gay mé duoc cung cap trong qua trinh phiu thuat cda ban.
C4c cAu hdi lién quan dén hda don nay nén dugc glri vé
703.776.3479.



Notice of Non-Discrimination

As a recipient of federal financial assistance, Inova Health System (“Inova”) does not exclude, deny
benefits to, or otherwise discriminate against any person on the basis of race, color, national origin,
sex, disability, or age in admission to, participation in, or receipt of the services or benefits under any
of its programs or activities, whether carried out by Inova directly or through a contractor or any other
entity with which Inova arranges to carry out its programs and activities.

This policy is in accordance with the provisions of Title VI of the Civil Rights Act of 1964, Section 504
of the Rehabilitation Act of 1973, the Age Discrimination Act of 1975, Section 1557 of the Affordable

Care Act, and regulations of the U.S. Department of Health and Human Services issued pursuant to

these statutes at 45 C.F.R. Parts 80, 84, 91 and 92, respectively.

Inova:
e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, please let our staff know of your needs for effective communication.

If you believe that Inova has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievanceby calling
703.205.2175. You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance,the Patient Relations staff is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 1-800-868-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html



Interpreter Services are available at no cost to you.
Please let our staff know of your needs for effective communication.

Atencién: Si usted habla espariol, tiene a su disposicién servicios gratuitos de asistencia con el idioma.

Spanish Por favor informele a nuestro personal sobre sus necesidades para lograr una comunicacién efectiva.
K de=guck: Askr} @0l 2 FARTE F 8 o] Eg AW 27k sbe g w49l
orean -
AAES 98] B o @ Ao] glehdl A5 Aol A el A7) nhgh e,
) Chu y: Néu quy vi néi tiéng Viét, dich vu hé tro ngén ngi¥ c6 s8n mién phi cho quy vi sir dung.
Vietnamese ; . . , AL A s R AL a 5
Xin vui long théng bao cho nhéan vién biét nhu cau cua quy vi dé giao tiép hiéu qua hon.
Chinese ER: WRRE S, ATRAmR RS S B EE E B IR . SRR R B T AR T
KULEATH Rk
Arabi dal (e clilaliialy Jaall 3o 8 adle) a A&l 8 Baclusall Alad) cilanal) 3l 555 g yall Caan i€ 13) ol
rabic
Allad Jal sddee  Je J gaal
Tagalo Atensyon: Kung nagsasalita ka ng Tagalog, mayroong magagamit na mga libreng serbisyong tulong sa wika para sa iyo.
galog Mangyaring ipaalam sa aming mga kawani ang iyong mga pangangailangan para sa epektibong komunikasyon.
Dsliiedy gl sa aal i L ol 08 1) ygem 4y ) et (S (e Cama i s 4 R da g
Farsi S llas s gla s 511 Le QLSS ¢ ge el ) (6 ) S8 .
Amharic Tt A9ICE 299,574 P AACOP P£7% 08 AddNef-T DheEf N12 LPCNAPIA:: @qm,FT
U1 DOLLIN AT 0ULLNT NPT ACHETT AVE.LOP RCT
Urd f“}g\léﬁh\f}y.uﬁu@uaéyi (Ut Caia cladd alaal Q\.)J'c}ﬁuﬁcﬂﬁjaj\&fijg I~
rdu : :
-0 M e o S Sl)sn G S alee 2l Gl
French Attention: Si vous parlez Francais, des services d'aide linguistique vous sont proposés gratuitement.
Veuillez informer notre personnel de vos besoins pour assurer une communication efficace.
Russian BHumaHuve: Ecnu Bbl roBopUTe Ha PycCKOM S3blke, Asi BaC AOCTYMHbI 6ecnnaTHble yCrnyry nomMoLLm ¢
ussia A3bIKOM. [N 3¢bheKTUBHON KOMMYHMKaLMK, NOXanyncTa, AanTe nepcoHany 3Hatb O BalUMX NOTPEOHOCTSX.
Hindi FUAT & & ¢ TG 3T Rl Seld &, ar 3ash fAv fo¥:gesh omoT Hgraem dar 3uclstr g1 Hodr Jardy
In I . . ¢ ¢ 9 .
TIR-TIh & 3Tl TERISATI & aR & AR HAATRAT H IaATT|
German Achtung: Wenn Sie Deutsch sprechen, stehen kostenlose Service-Sprachdienstleistungen zu lhrer
Verfugung. Teilen Sie unserem Team bitte Ihre Wiinsche fur eine effektive Kommunikation mit.
. R NFHT FEA : A I AR IV AEA, SRET MANE I FAR[E ST F2FS! GTAT
Bengali N =
AEAT AR AR F(H PP @FABMACIT SeAf AN AT Sl RIS ]%N'(If IS PA[T ST |
To Put Ndmd Dyiin Cao: D ju ké r dyi Gddd5-wudu (Basdd-wudu) po ni, nii, a bédé gbo-kpa-kpa b6 wudu-du ko-ko po-ny? bé bii
Kru (Bassa) n3 a gho b6 pidyi. M dyi de o m3 nd a gbo ni, m me nyue b¢ a kiia-nyd b&d kée dyf dyuo, ké a ké md ké mue jé c&in ndmd dyfin.
b Nrubama: O buru na i na asu Igbo, oru enyemaka asusu, n’efu, diiri gi. Biko mee ka ndi oru
° anyi mara mkpa gi maka nkwukorita ga-aga nke oma.
Yoruba Akiyesi: Bi o0 ba nso Yoruba, awon ise iranilowo ede wa I'ofe fun 0. Jowo je ki ara ibise wa mo

nipa awon aini re fun ibaraenisoro ti o munadoko.
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/\ Inova Woodburn Surgery Center

3301 3299

Gara dé xe

T&i Inova Woodburn Surgery Center
Inova Woodburn Surgery Center
cung cap: Inova Woodburn Surgery Center

3289 Woodburn Road, Suite 100
- Khu vuc cho thodi mai vai truy cap Annandale. VA 22003

wi-fi, quan bar ca phé va may ban Phone: 703.226.2640

hang tu dong Fax: 703.226.2706
- Quyeén lui téi quan ca phé & toa
nha 3299 bén canh Thong qua 1-495 (Dwdng vanh dai Thu do):

- Xe dua dén mién phi tir/dén Inova Tir phia Béc (Tysons):

Fairfax Medical Campus ) . .
o Sirdung LGi ra #51 Buong Gallows/650.

- Ba&ida ién phi Mo 2 e 4R e el ® o 3 e s et LA a s
al dau xe mien phi « Ré trdi & dinh doc. Di thang & cét den tin hiéu vao Budng Woodburn.

« Rétrdi & Woodburn Medical Park, sau dd ré trai ngay lap térc va di
vong ra phia sau tda nha dé d4u xe trong ga-ra. Tir day s& duwa ban
dén tang 1 véi Suite 100.

Tir phia Nam (Alexandria/Springfield):

. Sirdung Léi ra #51 Budng Gallows/650.

« R@&trai vao buong Gallows & cot dén tin hiéu tai dinh déc.

< R@trdi & cot dén tin hiéu th& hai vao Puong Woodburn.

- Ré& trdi & Woodburn Medical Park, sau dé ré trai ngay lap tic va di
vong ra phia sau tda nha dé d4u xe trong ga-ra. Tir day s& duwa ban
dén tang 1 véi Suite 100.
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